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Premium Audit Manager
PamTM

Policy Data Feed

Method Assignments:
Physical/Phone, Waived, Mail Form

Policy Feed
Via Web Services

Creation/Cancellation of Audits 
-  Pre, Interim, Final

Physical/Phone

Pre-Audit Notification Letters

National Account Splits
(If Necessary)

Internal

Email Notifications

Pick Up Audit Tickets
with Field Software

Schedule Appointments
Manual / Auto

Create / Print
Appointment Letters

Enter Progress Notes
 - PamTM Sync

Complete Audits

Enter Time

Transmit Audit Tickets
Back to PamTM

External

Email Notifications

Pick Up Audit Tickets in PamTM

Complete Audits

Create/Attach Audit Reports

Enter Summary Data

Enter Costs

Mail FormWaived

Form Selection / Approval

Password Assign /
Mail Form Letter

Completed and Closed

Online Mail

Insured Login

Enter Data

Mark Complete

Scan Received

Enter Data

Mark Complete

Notifications Sent
to Auditor

Auditor Reviews /
Classifies Data

Generate Audit Reports

Additional Requests of Auditor

Email Notifications

Auditors Create Response

Premium Adjustment Statements
Created / Printed

Final Audit Data Back to
Underwriting System

Audit Complete

Test Audit
Management

Audit Dispute
Management

Audit Internal
File Review

Insured
Special Requests

Additional Requests Complete

Approved Rejected

A A A A

BB

Assignments to Resource

Assess Need For Review

Review

Assignments to Resources

Audit Process Flow
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